
Caravan Cancellation Policy 
 
All pitches are to be paid no less than 24 hours prior to arrival by bank transfer or QR 
code as per booking confirmation email. 
 
Cancellations: 
 
If you have paid and cancel more than 24 hours prior to arrival, you will get a full refund 
or the opportunity to move your booking to an alternative date subject to availability. 
 
If you cancel within 24 hours of arrival, there will be no refunds given.  You will be given 
the opportunity to move your booking to an alternative date within 6 months of the 
original booking date, subject to availability. 
 
By making payment for your pitch, you deem to accept the terms of this policy.  
 
 


